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MyMSM Concierge - C nv rsation 



□DEI 



| File Edit View Actions Help 



To: MyMSM Concierge <davidmils@hotmail.com> 



A Never give out your password or credit card number 
in an instant message conversation. 



Start Camera 



Start Talking © 



I want to: 



® 



Linda says: 

Directory 98052 
MyMSM Concierge says: 

Good Morning Linda. Directory for Redmond, WA: 
MyMSM Concierge says: 

(a) Restaurants, (d) Bars, (g) Shops, (j) Movies. ( 

m) Full Directory 
Linda says: 

Movies 
MyMSM Concierge says: 

Bella Bottega 11: Bringing Down the House [PG13], 

Agent Code Bans [PG], The Pianist [R]. 
MyMSM Concierge says: 

(a) More Theaters, (d) Bella Bottege details 
Linda says: 

d 

MyMSM Concierge says: 

Regal Bella Bottega, 8890 161st Ave N.E., 
Redmond, WA 98052. (425) 556-9323 



. Invite Someone to 
This Conversation 

Hi Send a File or Photo 

El Send E-mail 

a Ask for Remote 
9 Assistance 

^ Make a Phone Call 

Start Application 

• Sharing 

• Start Whiteboard 



Block ^ Font ^▼Emoticons 



Send 



Last message received on 3/25/2003 at 7:30 AM. 
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A Windows Messenger 


_ BX 


File Actions Tools Help j 




My Status: 
▼ Linda (Online) 



Microsoft- 

.net 



urn* 



(WW! 



■Ml 



mm 



Go to my e-mail inbox 

Online (4) 

A Cecilie Linn 

Christian (Away) 
J£ MyMSM Concierge 




A nathalie@paris, la defense 
Not Online (11) 

A Andrea 
A Daniel 



700 



F/G._ 7 
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MyMSM Concierge - Conversation _ l|B X 


| File Edit View Actions Help 


To: MyMSM Concierge <davidmils@hotmail.com> 


Start Camera © 


, . 

A Never give out your password or credit card number 
in an instant message conversation. 

Linda says: 
| What's up? 
MyMSM Concierge says: 

Good Morning Linda. What's up where? a: Home, d: 

Work, g: DownTown, j: New Place) 
Linda says: 

g 

MyMSM Concierge says: 

What's up in DownTown: Rain is expected in the 

affornnrin R"7 Honrooo ( a\ TVaffir* ie hoa\n/ nn /1th 
di it?n iuui i , of uuyit;fc;o \ci). mcuho io iicavy uii h-ui 

Ave going north. Accident on 5th and Pike (d). 
Mariners game at 7pm (g). 
Linda says: 
Back 

MyMSM Concierge says: 
1 uooa Morning Linaa. wnaxs up wnere a. nome, a. 
Work, g: DownTown, j: New Place) 


Start Talking © 

1 want to: ® 

_ Invite Someone to 
This Conversation 

(HjSendaFile or Photo 

Send E-mail j 

- Ask for Remote 
9 Assistance 

^ Make a Phone Call 

^ Start Application ! 
Sharing 

» Start Whiteboard 


Block Font @) ▼ Emoticons 


Send 


Last message received on 3/25/2003 at 7:23 AM. 
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MyMSM Concierge - Conversation 



| File Edit View Actions Help 


To: MyMSM Concierge <davidmils@ hotmail.com> 


Start Camera © 


f — > 

A Never give out your password or credit card number 
in an instant message conversation. 

Linda says: 

Directory 98052 
MyMSM Concierge says: 

Good Morning Linda. Directory for Redmond, WA: 
MyMSM Concierge says: 

(a) Restaurants, (d) Bars, (g) Shops, (j) Movies. ( 

m) Full Directory 
Linda says: 

Movies 

MvMSM Oonriprnp qowc* 

Bella Bottega 11 : Bringing Down the House [PG13], 
Agent Code Bans [PG], The Pianist [R]. 

MyMSM Concierge says: 

(a) More Theaters, (d) Bella Bottege details 

Linda says: 

u 

MyMSM Concierge says: 

Regal Bella Bottega, 8890 161st Ave N.E., 
Redmond, WA 98052. (425) 556-9323 


Start Talking © 

I want to: (§) 

a Invite Someone to 
This Conversation 

HjSendaFile or Photo 

Send E-mail 

m Ask for Remote 
Assistance 

^ Make a Phone Call 

m Start Application 
Sharing 

» Start Whiteboard 


(^) Block ^ Font (Q) ▼ Emoticons 


Send 

i . — j 


Last message received on 3/25/2003 at 7:30 AM. 
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USER DIALOGUES WITH NON-HUMAN 
SOURCE AND MAKES REQUEST 
FOR CONTENT 



7202 



I 



THE REQUEST IS DIRECTED 
TO A CONTENT SERVER 



A CORRESPONDING REQUEST IS r 
DIRECTED TO A CONTENT PROVIDER 



CONTENT IS RETURNED 



J. 



CONTENT IS SENT TO USER 



1204 



1206 



1208 



1210 



FIG-12 



USER REQUESTS CONTENT FOR WHICH 
HE/SHE IS NOT AUTHORIZED 



I 



USER IS PRESENTED WITH AN 
OPTION TO EXTEND ACCESS 



I 



s 



USER IS PROVIDED WITH CONTENT ONLY 
IF HE/SHE AGREES TO SUBSCRIPTION 
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USER DIALOGUES WITH NON-HUMAN ENTITY f 
AND REQUESTS EXECUTION OF A TASK 



1 



THE REQUEST IS DIRECTED 
TO AN APPLICATION SERVER 



I 



TASK IS EXECUTED 



1402 



s 



1404 



A CORRESPONDING COMMAND IS DIRECTED |/~ 
TO AN APPROPRIATE APPLICATION 



1406 



1408 



I RECEIPT IS SENT S 
I _ 1 
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